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PREAMBLE

This document is mandatory for the consistent
application of the relevant clauses of ISO/IEC
17011:2017 Conformity assessment - General
requirements for accreditation bodies accrediting
conformity assessment bodies.

This document applies to the accreditation of MS
(Management Systems) CBs (Certification Bodies)
and shall be used for all MS under the IAF MLA,
except for those provisions that conflict with what
is established in applicable standards (e.g. 1SO/TS
22003, IAFMD 8, ISO 27006), other IAF documents,
specifications set by SOs (Scheme Owners) or
regulators, and legislation.

Sections 5, 6, and 7 are specific to the accreditation
of QMS CBs, EMS CBs, and OH&SMS CBs
respectively.

b [}

According to ISO/IEC 17011:2017 clause 7.4.4 and
clause 7.4.5, Accreditation Bodies (ABs) are also
required to establish documented procedures to
assess the competence of conformity assessment
body to perform all activities in its scope of
accreditation irrespective of where these activities
are performed, through the use of a combination of
on-site assessments and other assessment
techniques sufficient to provide confidence in the
conformity with the relevant accreditation criteria.
The assessment shall cover a sample of locations
and personnel to determine the competence of the
conformity assessment body to perform the
activities covered by its scope of accreditation. For
further details please refer to clause 7.9.2 and
clause 7.9.3 of ISO/IEC 17011:2017.

In order to comply with these requirements of
ISO/IEC 17011 (and other normative documents like
application documents developed by IAF and legal
requirements where relevant), ABs perform file
review and witnessing of MS CBs activities, namely
audits in the certification process (hereafter
referred to as audits).

The intended audience for this document is MS CBs,
ABs and their peer evaluators, regulators and
scheme owners (SO), and other stakeholders that
rely upon the credibility of the IAF MLA for the
purpose of their activities.
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For the purpose of this document, the following
definitions apply:

1.1 Witnessing

Observation of the CAB carrying out conformity

assessment activities within its scope of
accreditation (clause 3.25 of ISO/IEC 17011:2017)

Witnessing of an audit is an activity performed by
an AB whereby it observes, without interfering and
influencing, an audit performed by a CB audit team.
Depending upon the objectives of the witnessing,
the complete audit may be observed or just relevant
parts of the audit. The witnessing is done on-site at
the CB client premises or observing remote auditing
via electronic means.

NOTE ABs may witness other activities conducted
by CBs as part of their accreditation
process, outside of the scope of this
document.

1.2 File review

Activity performed by an AB whereby it reviews and
evaluates the records and documents pertaining to
a given certification file, in order to determine
whether the relevant CB procedures were followed
and implemented. This is normally done at the CB
premises, with the appropriate CB staff and/or
auditors, although it may be performed remotely or
elsewhere (e.g.: CB client premises) as appropriate
and agreed.

13

Scope of accreditation

Specific management system standards and their
relevant parts, codes, sectors, categories or technical
areas, according to which CBs grant an accredited
certification in a specific location.
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2.1 Objectives ==
2.1.1 The objective of witnessing, in conformity with § 3]0] EXS |SO/IEC 17011:2017 7.4.4 %L 7.45 O
7.4.4 and § 7.45 of |SO/|EC 17011:2017, is to E‘EL}E%, ng%qgloﬂ 7347—51 70:]%:,]/\]_/_\_% (217_0:_7]%}9] Zﬂa/&joﬂ

provide assurance of the competence of the MS CB
across the scope of accreditation. The competence
requirements related to auditing and auditing
personnel are specified in ISO/IEC 17021 series.
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2.1.2 The witnessing of CB's audits on their clients by ABs  KAB 7} Q157|390 ZTI0|HEN] tist AAE Yglch= AL
Is valuable for: - TeT e s gtk
i) verifying, oryl site, th§ effectwe implementation ) SR oEvHo| oEmZE W OEEINES]

of the CB's certification programmes and AASL A Elo & Al ol A =hol Al
procedures (and especially with regard to their B Aot HAEY] S B alAAIZEe] Aol thoh o] A1d
assignment of competent audit teams and S E dSstal, 570l STO|UES] QIZHAE
determinati.on of audit time) and determine the SHIEA dUSIPE=RE 23
C?rretct assignment of scope by the CB for the i) O1E7|TO] AAIIS mEE] TFeS B}
clien _
i O1=71110] AxlE =25}
ii) observing the CB's auditors to evaluate if they: a. ‘—]Zﬂt}“] Ez }f —":—'—_‘:'
a. conform with the CB's procedures; b. Th=9 QTFAIEE AEsH thE
b. adequately address the requirements of: o 01 QFALS
R AR SCRS) S8 P
e applicable points o -1; . -
e relevant IAF documents; and ‘::;;L?‘_F ;‘;—/j - P -
° any relevant sector specific o dYole A9 SHE 2opd QAN
requirements, as applicable. i) QIEHRIOIAC] QABZ7IH HAGo] thet tHad Us=
iii) obtaining a representative sample of the MEzg S5
competence of the CB across the accreditation
scope.

2.1.3 This document will enable an AB to determine O] EAl= KAB Z Sl0ig, Q157|0] HASH AAEE/AE
wk;ethezl E[he CB has comf)eteng stcheduhng/f)}llanrél;fg o AR} 019S HEE T QER], 87 OIEHS 01EAAE
and auditing personnel, and to assess the S zg=io] o=t ol=S1mo] FAMS ALEr A o4 =
competence to perform certification audits under Fdot] eIk AS7IA9 HAYE BEE 4 AA otk
accreditation.

2.1.4 Witnessing can also be initiated for other reasons, ®&]&= TSt KAB Q] "X} 2/EE= dbrlof] wel, &, EXO
accordg}r:g to thg /t%B ? proce?u.rets an?/_or pol&ges f.g. o 29, BA AROL FRgEe] mod o] o)
upon the receipt of complaints, claims, disputes, oo o=l AlLEF A O]
market or regulator feedback. ARRE sl AAIRE e Sl

2.2 General policies by B

2.2.1 ABsshall have a policy to cover the scope (see 1.3) KAB & Z}Z}0] AIE7|HOIL O1FSH 0157|180 thal thas
for each applicant and accredited CB through the Zoel= Jigst st dilge ggsio] QAH(1.3
use of the various mechanisms that are available, _ - - =
i FDE T8 5 AL WHES 2o} Bk
i) office assessment activities; i) AR E7IES
ii)  witnessing activities; and i) Y=
iii) other assessment activities, as defined by the i) KAB7} 2Qol e} ulersto] #ast 7|eF Hrigks

AB according to the needs identified.

2.2.2 ABs shall ensure that the requirement for KAB &= Q&7 Q57]|¢C] SEIO|HE 71| FHORHE
Witnessinf bsb/ F[he AB gg incluéietci1 i@ thlt? cintracdt O15|Wyt QAFEIO] ZBHE T KAB 9 Q3|E S 2851
agreements between CBs an eir clients and o, v qropgel o191 o1=1m = smps
confirm that refusal to accept a witness assessment ‘_5‘— AN e o] 3l QB KAB 0] O]F ={3Ho
by the AB, must be justified and accepted by the ofH, L AFRZ} HOISOIXIA] @22 AF QFEe 0150

CB and the AB, and could result in withdrawal of
accredited certification where reasons are not
accepted.

oIt
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to cover the scope of accreditation

o= Usimrle] RO Chet it X[

ABs shall have an assessment programme covering
the scope of each applicant or accredited CB for
each accreditation cycle. The programme must be
periodically reviewed and updated, as needed.

2.3.1

The programme shall consider the need to assess
any cross-frontier certification activities, based on
the size of the CB operations, their criticality, and
feedback from the local AB. If witnessing is needed,
the AB shall have a process for cooperation with the
local AB, according to MLA rules and regulations.

2.3.2

When deciding how many and which audits are to
be witnessed, the AB shall take into account factors
such as:

i. the CB's overall performance;

ii. factors such as process complexity or
legislation etc. which influence the ability of the
certified organisation to demonstrate its ability
to meet the intended outcomes of the MS;

iii. feedback from interested parties including
complaints about certified organizations;

iv. the results of the CB's internal audits;

V. scheme owner requirements, etc.;

vi. changes in CB work patterns — growth of work
within a specific region or technical area;

2.3.3

vii. number of clients within the CB's scope of
accreditation;
viii. confidence in the CB’s auditor evaluation and

approval process; and
ix. previous or other
assessment results, etc.

office or witnessing

The following additional factors may be taken into

account to select witnessing activities:

i. number of certificates issued;

ii. number of auditors;

iii. different auditors;

iv. whether auditors are internal staff or external
resource;

v. different audits, initial audit (stage 1/stage 2),
surveillance and recertification;

vi. complex clients, combined and/or integrated
audits, multi-site audits;

vii. countries where audits in the -certification
process are performed;
viii. result of previous witnessing activities;

ix. complaints, customer surveys;
X. interested parties and regulators requests;
xi. the technical clusters already assessed;

xii. experience from other types of accreditation of
the CB;
xiii. previous history of the CB’s ability to manage

its operations;
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2.4

xiv. level of controls exercised by a CB over its
critical activities;

xv. specific scheme requirements; and

XVi. xvi. national agreements with clients.

General instructions for carrying out a
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2.4.1 When requested, the CB shall promptly provide to Q1E7|#2 KAB 7} QA 2L, KAB 7} QEHLE 2ds5t=
thef_AB (;he dcoimolet(ei aréqt u(zd?tedl sc?edlﬂe dC_)i T2 THE FHGHAL Fhlgke = JEs, SEEALL AgE
confirmed and planned audits (dates, location, audi .

Al Q& (Q AREA Al A Al o5 "l Hel )2
team composition, audit type and scope, etc.), in DA]—_EO(%X} g, HAE 7, A 78 B E9] S
order to allow the AB to schedule or update the AI&otO{OF STt
program for the coverage of the scope of
accreditation.

2.4.2 ABs shall have a policy to deal with refusals by aCB KAB & Y3|E QIE7|H0] ARQIS7® ZClo|dEZEE
(ncluding those originatng from the CB clend) 1 - gpagy 1 wahar A%0] tigshe RS AW FESH
a given witnessing, including the imposition of g o Aol -
sanctions on the CB when the refusal is not duly ‘EHL}_ KAB of &% + §lg Z%0€l: HzA)
justified and accepted by the AB (e.g.: security OIFAIARHR] H/E= 7|E QEHAE xdske=E A8
clealiance) and/or corppromises the coverage of.the Aalsle 42 =704 FARBEERXNE Ug:se AS
applicant or accrecpted scope. If the CB chept ZEEIEE Z:Eo ST 01E7|o] Zrlo|ET KAB 9
refuses the AB witnessing, in order to avoid o1 na Ao - — -
sanctions, the CB shall withdraw the existing AolE AR AEAR7 AYstal KAB 71 O|&
accredited certificate, or, if not yet certified, the CB 836K L& oF 01=7|Ho] HEE ulsH’] Yalis 71E9|
willﬂrllotf bte allowii'totplaci thete;lccre?itatlign (ljo?o 01" 0] 5/\11:: = 45lojoF 5hH, oFF] 915EHA L2 ALehH
on the future certificate, unless the refusal is duly

oko = 1A = olok & #o
justified and accepted by the AB. | ASA AENEE Z1I5HA] ook & Zolct.

2.4 3 If sanctions are imposed on a CB resulting in QI&7|3o] thst AEXX|7} QAEFAE AALHE 2P 02
certificate withdrawal then ot_her ABs and all o5} o5t HrS ES o= r= o1& 7oL}
scheme owners who may be impacted shall be - — . - _ _
notified, if their identity is known. An accredited ALFHARSO] ufelE AS OJSo|A Lok SITh AAKY
certificate shall not be issued if, in order to avoid Q]3] slalsy] 98 FFo] =g E}% eSS itel=]
having its audit witnessed, the organization — e =

rSkEie) o=y o1& 7)o =9]
transfers the certificate to another CB or if the CB HelstAL, Q1571H0] THE QIF 79| o1 SlofAl 5 sYot
intends to reissue the same certificate under the QIBAE MESGH] o= 42, AFE QASAE dwdst ¢
coverage of another AB. Q.

2 4.4 Pre-witness activities shall ensure that the AB has  KAB 9] APE QU3|EEL Q57149 AAAE, dldEe B2
thel.CBb? auci;tt tplan, prevut)us audit éeporésthlf oA AT /\_1 AAFEIQ] 7;_—]|7_|:] A 712 " OIZAIAIA|ZH
applicable, audit team competence records an e _

AFO] ATIAS 01243 1o &
justification for calculation of the audit time. Artel §EES Ysies Hasior it

245 For each witnessing, the AB shall appoint an Z}Z}0] QIg]of QlojA] KAB = SiE Q1AW o] st BANS
assessment team, competent in the relevant scoe 1z il Wsﬁm BTk KAB & R0 A ARl
of accreditation e shall inform the in

: O1=7\z O1=7]1 W/ O]=7|o
advance of the AB assessment team composition. AE7IUOIA EHstolop Tt AE7I B/ AE7 1A
The CB and/or its client can object to the ZtlOIUEE EF HIWPL AEAb ZIdakAL ZFEel
nomination of a given AB assessor on the grouqu IAEEH] thst Y187} Art= AFOLE, AIEAAIY S0
of demgnstrated close or d1rec.t .relat1onsh1ps Wlth i3l olFo] ®7Iek Bost BUElS oz sg B
competitors (threats to impartiality) or a previous S HSE 2 ol
valid complaint against an assessor, etc. g S it <= QAo

2.4.6 ltistheduty of the CB to inform its client, to explain =~ Q157|#e  QSYAOIA EHS] QSERE AHsid

the witnessing procedure, and to get the client’s
agreement. The CB is not expected to change its
audit team, audit plan or audit duration due to the

Seololeo] Eolg T
Ol AARHOIL} AApAE]

gEst Sk AENBE YU
APRIE HEANE O

&
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2.4.9

2.4.10

2.4.11

2.4.12

2.413

2.4.14

witnessing. If such changes do take place, the CB
shall provide appropriate justification to the AB.

During witnessing, the AB assessors' activities shall
be those of an observer, without influencing the
conduct of the audit by the CB's audit team. Access
to the client's documentation reviewed by the CB's
audit team shall be promptly provided to the AB's
assessors upon request.

Any information collected during the witnessing of
an audit is confidential and shall be treated by the
AB assessors and staff accordingly.

The direct questioning of the CB's client by the AB
is not allowed, as this can affect the outcome of the
audit. AB assessors shall not provide any opinions to
the CB, while the audit is being conducted. The AB
assessors shall not provide any opinions to the CBs
client at any time. AB assessors should ensure that
their presence and witnessing activity is not
perceived as interference by the CB's client, and is
instead viewed positively.

Normally, the full on-site audit shall be witnessed,
unless objectives for a particular activity can be
satisfied with a partial witnessing.

Feedback on the CB’s performance, including any
assessment findings/non-conformities, shall be
given to the CB’s audit team when the witnessing is
completed. The feedback should include outlining
the AB’s reporting process, the CB response /
reaction process and the AB decision-making
process. Where possible this feedback should be
provided to the CB’s management as well. This
should occur after the audit, always in the absence
of the CB’s client.

When relevant to the objective and scope of the
witnessing, the AB's assessors shall get and review
the CB's own audit report (and any additional
information required).

It is the responsibility of the CB'’s client to inform in
advance the audit team and the AB assessors, of all
the applicable safety requirements. AB assessors
shall conform to safety rules made known to them
by the organization; however, it is expected that AB
assessors shall take immediate action at any time to
avoid injury, including leaving the area or the
organization if necessary.

If at any time during the assessment of a CB audit
the AB assessor observes a potential condition he or
she considers to be an imminent risk of high
severity (e.g. health and safety or the environment)
the AB assessor shall request an immediate private
meeting with the CB’s audit team leader to inform
him or her of the potential threat, with the

8 /22

ol et HAAK0] Wdsk= dF A57IE2 YTt olRE
A7 1HOIA MSsHor Sk,

el SO KAB E7he= AS7I HAHESl AAb ol
date FA G FHRICE ggsslojor Sl Q15T
HATEOl AESH STO|ES] EAE KAB F7IAPE QFst

B SAl 7oA MlEstoiof S

HAR 3] oA T e ARe 7]EoIH, KAB 9

HIhASL e Tue 2gsiolop sk
WL ds7ige] ZelolledA Y ARse AL
ATl dske 8 4 gone SiguA @hn:
B ABMADL daEs B0 AETEol ojs
JAE ANSNE O EUL WA= A AETlwel
SololglEolA gdg A@SME 9 Eoh B7RR:

AE7I¢e STOIAETL
QIASIAl a1

IR Exjet YslEES Wale
SR oR dAsies HEsor g 2ol

UBIS EAIME 51 BE9 BH0 BHE & A

At oz YA TAHIE Y2lctofof St

1S 2ol AS7IHY]

JAFEIOIA] AlSStodofF Gk
ZA|I, QE7IRY] ZX/US
ZEA 0] Tieh QOf0]

~
0k
0{4
o
- _IZ%
g
R
0Ol
o

0z
A=)
2
)
rol
=
Int
=
lo
re
X
N
i)
U>'
o

o] WtHof= KAB 9] Hil
TZAHA W KAB 9 9IF
xsirjojop g Zolth 7} 4% olst utHe
Q15719 BYTAAE  ASE ook Zioltt.  oJst
gEwe AAPE 2 & Q579 SRolETE gle
Argof|A] O]F0{K0F g ZI0|T.

Q319 H& % Helo #o] Y= FL,
QIE71H9] AAEIA(IEA EQst EE
Qla=5to] HESHOF SiTt.

A7 STOIEE  ASHANET  HIIAWIA
Trset HE O QFARE ARGl SEE #Yol Uk
7Kk g =Fe So 85 Ee EElE E50lok
oItk Lt Qo B9 E7Ake HRIEAl deig Al 27
flall S =XE F6iok s, o7jole SOl ES]
AlFES HLks Z10] 2eErh

Ho&2

>

My (g -
ox

ar
rok

O

[sig
=

1/

KAB HJ7I}=
7 dE)E

ySE=4
kS

G7IAP} ASHAIE richke ¢ Al 20| eHsh7|ol
LESEO| tle e EldE(]: R A k= s
=45 49, ASHAIEEO g7 QAE7IH
2N A0 HA olFAlge] met o] flde siEde ZolEhs
7ItistH, S50z ASHANEES] 7E FloE 2F60
EANAQL f19le LTof St

= o
il

i



3.1.1

3.1.2

3.1.3

expectation that the CB’s audit team leader will
address the threat with the organization in
accordance with the CB’s process and any legal
obligation.

22Xt

ABs shall have written procedures for ensuring that

appropriate mechanisms and criteria are in place to

cover and assess:

i. the applicant scope of accreditation (initial or
extension) in a representative way; and

ii. the scope of accreditation during
accreditation cycle.

each

Those procedures shall conform with the provisions

set out in this document, and detail:

i. the approach to achieve representative sampling
(quantitatively and qualitatively);

ii. the mechanisms used to cover the scope of
accreditation and the criteria for selection and
use of each mechanism; and

iii. the records to be kept.

The procedures for reporting a witnessing shall give
evidence and provide the conclusions and
judgement of the AB assessment team as to the
implementation of CB process to perform the audit
and the conformity and performance of the CB team,
with the relevant requirements and the overall
competence of the CB for the activities it performs.

AB witnessing report shall include where

applicable:

i. comments on CB planning (determination of
audit time, audit programme - if available -
and audit plan);

ii. audit team (competence of the team, job
assignment, scope coverage and effectiveness of
the audit);

iii. auditing technique (interview, observation of
processes and  activities, review  of
documentation and  records, sampling,
establishment of audit trails, ability to collect,
verify and record evidence of conformity and
nonconformity in line with the required
elements for the type of audit, appropriateness
of grading of findings, handling of previous
findings, reporting, opening and closing
meetings and debriefs);

iv. comments on CB findings and conclusions in
relation to the client MS conformity and
implementation, and significant findings not
reported or identified by the CB's audit team, if
applicable;

e o
%/ Korea Accreditation Board
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Issue 1.2
v. others (e.g. whether impartiality was
maintained, safety arrangements,

3.14

3.1.5

Vi.

Vi

confidentiality, regulatory or legal compliance,
post-witnessing activities if included,
conformity with the CB procedures);

AB findings and conclusions identified during
the witnessed audit; and

. a conclusion on the reliability of the CB’s report

to reflect the actual audit findings and
conclusions.

The AB report on the witnessing should not
duplicate the information already provided in the CB
audit report.

If the AB assessor was not present throughout the
CB audit, the witness report should outline which

audit

activities were witnessed  (including

identification of the parts of the audit plan and
which requirements of the MS standard were
witnessed by the AB).

v. ZIERIZOl: S8d fA, HEERA], TYUESR, B B
A e, EPbEe 49 Y oR9 g5, A5V
Hzolo] FBHA)

vi. HAF 213] IFEOIA utelE KAB O] BHAAle B EE

vii. AR AAF A dERe THE QBT
AAFEIIAS] A=l do] tigh A&

KAB 9] QSB87IHINE QAB7|H HAREIIAOIA ol

MSet FHet SHEA gofor & Zioj.

KAB B7MI7H Q157130] AAF RAlol Fofsinl e 2%,

USBARIAON= o1 ANEEAB 7 I8IE AR
2R AGNAE EE QTR HBES AsSaeAs
Heisjolo} & Zoltt.

4.1 How to read the tables - explanations Ho| siAll Y
4.1.1 All the IAF codes (see IAF ID1) have been merged (FEE = Wi, ZZAAS AEAL W olo] wel Q57|
into Cejl series 01;l technii:al b(ilusters 1(taking ingo AMAFEZ Qs AAMS 1860 BE IAF I=(AFID 1
consideration the applicable regulations, the _

Dz = 71—71—0 7ﬂOﬂ /\E-ﬂ o= sl O
technicalities of the processes, and the consequent ;‘_%'—L) 9l Al L]_O(QMS’ EMS B OH&SMS)9|
competence needed by CBs audit team) as SENO AESH 7I1&+CE F Sl
appropriate for each type of MS certification (QMS,

EMS, and OH&SMS).
4.1.2 Critical codes have been identified for each ZIZ}9] 7jgsWzE T4-FTTE WAEO] QU U4eidte
techn;lcal Clluster. A critical C(})]de é; a codde that from 7)&A0] IEOIA Q=)o AAFEA tFeol| tiet KHr}
a technical point requires the CB’s audit team to
Lo A L iy

have a higher level of: FC 0] Q7= IO
i, competence (due to the complexity of the I. (ZZEAIA/ATE SFAZHO BFY 50 WE) 44

processes / environmental aspects involved), or C (BATARE "2 7] 9JEko] glAT T =2 50 FA0)
ii. caution (due to the risk of non-conformities and =

- . . me) F9

their impact, or to the high degree of regulation), = . - . o

or i. (&8 "WEolA QTuEe d5gso #osle A9
jii. diligence (due to the desired personal HEgHEsh 7H01A Q1 SisQkAlo] SR WeE) LY

behaviours that are important for personnel

involved in certification activities as required in

a specific context).

4.1.3 1If another coding system is used, the CB shall C[}2 FTA|AES &&8351= 42 AS7|HL Q57|1H#H9 I&
establish a correlation between their coding system AZAETE o] BAlo] FAE FTAAHE 7o) sdnmAs
and the coding system defined in this document. _ .
g sto{of sith
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erndy) TR WX RE

General rules applicable to QMS, EMS, ol A210fl 2 JH=3} QIS

4.2 and OH&SMS schemes QMS, EMS 3 OH&SMS A0 K& Jls2h HtaA]
4.2.1 Although ABs are allowed to have increased KAB 7} T}t O|RZ(0]: ZTIO|YUE, OJiIAR E=
sampling strategies for various reasons (e.g. national FEIT] =AE "oy MEe =yl meks

agreements with clients, stakeholders or regulators),
this document provides a baseline that shall be
respected.

Sl&5IL, O] Al ddalior st HolAEiITts AlSTITt

4.2.2 The assessment program shall guarantee that QIAHZIZZ IS QIAFY] Wof QIFHe] Adto] dxd 2t
comp(c;‘.tenf:e is asslessl?d thlrlotlligout (;he S(liope 1;1 ;ilg HAUAAH 01EAZIO] RE JAF TS0 Oist ARHS
accreditation cycle, for a codes of eac wste HAmlol S} oAzl ulo] olst Bt

423

424

scheme, with one of the mechanisms described in §
2.2.1. If this kind of assessment is not possible in the
accreditation cycle, then the AB shall reduce the
scope of accreditation.

In the first period of five years of accreditation of
each MS scheme, after initial accreditation has been
granted, the AB shall perform at least one
witnessing activity in each technical cluster of each
MS scheme. This programme will continue until the
CB has demonstrated sufficient experience and
performance for an enhanced programme. When
this happens, the AB shall perform at least one
witnessing activity in each technical cluster of each
MS scheme, to be complemented with other
assessment activities to guarantee that each
technical cluster is assessed in a period not
exceeding ten years. The AB shall be able to justify
why the witnessing programme was reduced. The
witnessing frequency established in the first period
should be reinstated if significant changes occur in
the CBs' auditor qualification process, auditing
practices or results and audit personnel.

The following witnessing rules apply for the
granting and extension of accreditation of each MS
scheme to be complemented with other assessment
activities to guarantee the appropriate coverage of
the applicant scope:

E7FsoH, KAB = AEHPIE S40lok S

KAB = FxQds Folgt oF ZF GIAIAH A5AY9)
d8e wAlske FHxE 5 W oo, 2+ ZIAILHS Z}
Zlgwol sl 24 1 39 YE dAlaliof Sith o 2

ZZOHLS BV SEE g9yt sdsdes dEE
m7ER] Rl Zio0lth A0 & ol=o)E, d

FIlSHA] @ 7IkE Hloll Z219] YEwo] e 87iEEeR
HeL WA VS Hash] floll, 24 AR 549
Zlew E2 F4a 1 29 YIE dAlsior Sttt g
Yelz= 0] Fad oliol tisl g8% SAE AAE
RA0{0F St} AS7IA] HARE A Z2AIA, HAE 2oLt
AR B AR HEE Aol Sdigh Wehrh Ehst

8%, 3 710 s Yz F57|AIAOR Sith

Al CROXES  Hgsy] Qstd, OE
GriEdsor Hetd 2 ZYAIAE Ao oot 2x oF 3
¢l gtioll= ths Y2l +=lo] A&

i. if a technical cluster has only 1 critical code, the i, 7]&wtof TF dh}Q] T FTT) Q= 2L KAB &= 1
AB shall perform a witnessing activity In this - 71z0) 9l E AR Eo] ol g Selsb
critical code to grant accreditation for all the _ . _ i }

¢ Qleto]l 1 e IO Tiet YslEES AAISHOR Stk

codes in that cluster - e.g. for QMS, cluster

Food, with 1 witnessing activity in IAF code 03, 2 [AF TE 03 o]
the AB can grant accreditation in the other IAF st 1 39 Q3 =0z 1 71E#9 TIE AR
codes (01 and ?»O) of .that .cluster', .for. EMS, Sc1 I 300] HE oEAS £od 2 rh EMS
cluster Paper, with 1 witnessing activity in [IAF — ol AS Ol o =1 1 =lo] Ol=
code 09, the AB can grant accreditation in the FO|T9] A< AF7|EE IAF FE= 090] thet 15]9] 3]
other IAF codes (7 and 8) of that cluster; =07 1 7|&79 T2 IAF IE(7 1 8)of thal Q8s

ii. if a technical cluster has more than 1 critical
code, the AB shall perform at least a witnessing
activity:

S 4 UTh
QI7IEE the

o] tisl 4 13819 YSIE Aol o BTt
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a. in all the critical codes that are identified

with an “and” (on the “Critical code”
column);
e.g. for EMS, cluster Goods Production, with
1 witnessing activity in IAF code 04 or 05,
the AB can grant accreditation in all the
noncritical codes (06 and 23) of that cluster,
but the other critical code (04 or 05) needs
to be witnessed to be granted.

b. in one of the critical codes that are identified
with an “or” (on the “Critical code” column);
e.g. for QMS, in cluster Mechanical, with 1
witnessing activity in IAF code 20 or 22, the
AB can grant accreditation in the other IAF
codes (17, 18, 19, 20 or 22) of that technical
cluster;

c. in all critical codes that are identified with
an “and”, ie. the critical codes within the
square brackets [-] or in the critical code
identified with an “or” (on the “Critical code”
column);

e.g. for OH&S, cluster “Chemicals”, with 1
witnessing activity in IAF code 7 or 10 or 12
or 13 or 16, the AB can grant accreditation
in all non-critical codes, i.e. 14 and 15, plus
17 of that cluster, but the other critical codes
need to be witnessed, i.e. 7 or 10 or 12 or 13
or 16, to be granted.

Instead, for the same cluster mentioned
above, with 1 witnessing activity in IAF code
17, the AB can grant accreditation in the [IAF
code 17 and in all other IAF codes, i.e. 7, 10,
12, 13, 14, 15 and 16, of that technical
cluster;

iii. if it is not possible to perform a witnessing
activity in the IAF code/s identified as critical,
the AB can agree with the CB on one of these
two options:

a. the AB can grant accreditation only in the
non-critical [AF code/s of the technical
cluster for one of which a witnessing activity
is performed (e.g. for QMS - Food cluster -
with 1 witnessing activity in IAF code 30, the
AB can grant accreditation for both IAF code
30 and 01), or

b. the AB can grant accreditation in all the
codes of the cluster, performing an office
activity in the critical code/s, but on
condition:

e that the CB has demonstrated its
competence on a documental basis in all
the codes of the cluster; and

¢ that the witnessing activity in the critical
code/s takes place before any certificate
in the critical code/s based on
accreditation is issued.
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425

426

4.2.7

428

429

However, in such cases, if the result of the
witnessing activity is negative, the AB shall
consider reducing the scope of accreditation.

NOTE for existing accredited CBs, if they already
hold accreditation for a critical code but
not the related non-critical code they can
have their accreditation extended to
include the noncritical codes, in line with §

428

If the CB wants to be accredited only in one or more
non-critical IAF codes, a minimum of one witness
audit is required in each cluster with non-critical
IAF codes.

For initial accreditation for each MS scheme, the AB
shall witness both stage 1 and stage 2 audits, for at
least one of the CB's clients. Prior to witnessing the
stage 2 of the same audit, the applicant CB shall
submit the completed report and / or conclusions
from the stage 1 audit to the AB’s assessment team.
If the CB does not have any new clients, it is possible
to witness one renewal or two surveillances which
cover the key processes.

The possibility to grant accreditation in a whole IAF
code (NOTE the word ‘whole’ reflects that some ABs
use more detailed scoping inside each I[AF code,
partitioning it in NACE codes or IAF sub-codes) is
always subject to the CB demonstrating it has the
competence to manage certification in all of the
underlying technical areas.

In addition to the above, it is necessary to assess

competence also for all noncritical codes before the

AB can grant accreditation. Therefore accreditation

shall be granted only:

i. in IAF codes where the CB has already taken
decisions for certification (e.g. for QMS, with 1
witnessing in IAF code 03, the AB shall grant
accreditation only for IAF codes 30 and 03 in
cases where the CB has taken no decisions for
certification in IAF code 01), or

ii. in IAF codes where the CB has demonstrated its
competence by other means (e.g. demonstrating
to have competent personnel for all the specific
certification functions - see Annex A of ISO/IEC
17021).

In cases of an integrated or combined management
system audit, the scope of the witnessing activity
shall be agreed with the CB. If a witnessing activity
has been recently performed in the same code, for a
different purpose (e.g.: 1SO 13485, I1SO 3834, EN
9100), the AB can consider removing the necessity
of another witnessing activity.
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All the IAF codes (see IAFID1) have been merged HE
into a series of technical clusters for QMS deemed wo

oo

1QIA|AEl OIZ7|Rto| 01

[ = B —_ - O

mjo
d0
ret
oo
ot
ot
ofn

SEYEYA|AH! (1ISO9001)

relevant for the purpose of this document.

IAF [Z=(IAF ID1 FR)E 0] BA19] EHo wht #E0]
QMS 9] 7|&xo R FSEIAtt.

g2 IAF ZE | KAB-AR-ID10j| [2 AQi=0l/2HS0| Ch3t 4 iac
Technical cluster IAF code Description of economic sector/activity, according to IAF ID1 Critical code(s)
A= 1 59, 99 Y oy 3
Food Agriculture, forestry and fishing
3 4= 3l =Y
Food products, beverages and tobacco
30 SEY, SAEY ¥ FHY
Hotels and restaurants
21 17 14 34 Y 3HIBHE Mz 20 £ 22
Mechanical Basic metals and fabricated metal products
18 2[A W B M=
Machinery and equipment
19 b b P = ] b | E4
Electrical and optical equipment
20 MY
Shipbuilding
22 J|E} 25FH| =Y
Other transport equipment
30| 7 “HO, 30| Y BOIHE NMXY" F SOINE NMEU2= s-yH 9
Paper Limited to “paper products”
8 sy
Publishing companies
9 QU2HA
Printing companies
22 2 Y U MY 2215
Minerals Mining and quarrying
15 HIZ% FENE M=
Non-metallic mineral products
16 Z32|E, A|HE, M3| Y EatAH § HEY
Concrete, cement, lime, plaster, etc.
HE 28 HEY 28
Construction Construction
34 HE, 2fet 3 Olg MH|AY
Engineering services
i g 4 4% ¥ 48AIE M=y 5= 14
Goods production Textiles and textile products
5 ’F o IENIE M=
Leather and leather products
6 =X o SHHF M=
Wood and wood products
14 I2NE ¥ SAUAENE =Y
Rubber and plastic products
23 J|E} M=

Manufacturing not elsewhere classified

14 22
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e IAF 3E | KAB-AR-ID10f| I}E AMfFRop/&S0l| chgt 2y s3c
Technical cluster IAF code Description of economic sector/activity, according to IAF ID1 Critical code(s)
shkied 7 WO, 0| % FOYE Mz 5 WD U 50| HzYo= sy 12
Chemicals Limited to “pulp and paper manufacturing”
10 JF3A, et 3 MQHNE MEY
Manufacture of coke and refined petroleum products
12 SISE, BB W SR MEY
Chemicals, chemical products and fibres
23 25 )| 33¢ 26
Supply Electricity supply
26 U=g A 53¢
Gas supply
27 == 9 37| 32Y
Water supply
25 2 IP|IE 24 T 24
Xz Recycling
Transport & Waste | 39 2200 AN Ol EAMA
management Transport, storage and communication
39 IE} Af2| MH|AH
Other social services
MH|A 29 EA0HY, XESAL S RE{AIOIZ 2|8, JHY B PEEE 21U 33 £E 37
Services Wholesale and retail trade; Repair of motor vehicles, motorcycles and personal and
household goods
32 Z8Y H¥Y REiy ¢ Ao
Financial intermediation; real estate; renting
33 HEo|1sY
Information technology
35 |E} MH]AY
Other services
36 33 9y
Public administration
37 s MHAY
Education
o 1 AR H=Y 11
Nuclear Nuclear fuel
og 13 o228 =2 ¥ 2I%YF NxY 13
Pharmaceutical Pharmaceuticals
Bzex 21 #27| MEY 21
Aerospace Aerospace
=A 38 HAY 3 ARIEX] MH|AY 38
Health Health and social work

Each AB can decide to designate additional or
different critical codes within each technical cluster,
according to national regulations, local market
and effective use.

conditions

The technical

justification for these modifications shall be

recorded.
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All the IAF codes (see IAF ID1) have been merged HE IAF TE(IAF ID1

#53Y

YA AT o

mjo
d0
ret
oo
ot
ot
ot

AJAE! (1SO 14001)

into a series of technical clusters for EMS deemed wo EMS 9] 7|0z Zaksiairt
relevant for the purpose of this document. = o '

=

FHDE o] ZAQ =Ao wEh ¢Ho

Chemicals, chemical products and fibres

g2 IAF IS | IAFID10jl 2 Mei=op/Eso) Cist M myaac
Technical cluster IAF code Description of economic sector/activity, according to IAF ID1 Critical code(s)
SR 1 59, 99 Y oy 1
Agriculture, Agriculture, forestry and fishing
forestry and fishing
NE 3 ENE R 3
Food Food products, beverages and tobacco
30 Suiel, SAEY ¥ Y
Hotels and restaurants
oA 17 1% 34 % 3LISNE MEY 5 3LISAE MEYSE Y 20 EE 21
Mechanical Limited to “Fabricated metal products”
18 21A W B M=
Machinery and equipment
19 b b P = 1 ] b | B4
Electrical and optical equipment
20 MY
Shipbuilding
21 37| HxY
Aerospace
22 J|E} 25FH| =Y
Other transport equipment
0| 7 “BI, 30| ¥ BOIME MEY" T FOME MEU= YR 9
Paper Limited to “paper products”
8 Ful
Publishing companies
9 QU2HA
Printing companies
UM 28 HENA 28
Construction Construction
34 HE, 2t 3 Olg MH|AY
Engineering services
SE4U 4 4% ¥ d8/NE NxEY 435
Goods production Textiles and textile products
5 ’F o IENIE M=
Leather and leather products
6 =X Y SAHRHF HEZY
Wood and wood products
23 J|E} M=
Manufacturing not elsewhere classified
sried 7 "I, 50| Y FOINIE MZY 5 WD Y Fo| MxYo= Y 7,10,
Chemicals Limited to “pulp and paper manufacturing” 12 % 13
10 3L, B Y MQHHE HEY
Manufacture of coke and refined petroleum products
12 SfSrEE, SISNIE Y SfetdR MEY
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g2 IAF IE | IAFID10jl 2 Mi=op/so) TSt M myaac
Technical cluster IAF code Description of economic sector/activity, according to IAF ID1 Critical code(s)
13 |28 =F ¥ 2%4FE M=y
Pharmaceuticals
14 ITHE ¥ SUAENE HEH
Rubber and plastic products
15 HIZ& EHF M=
Non-metallic mineral products
16 Z3LE, A|HE, M3| Y E2tAH § HEY
Concrete, cement, lime, plaster, etc.
17 14 34 U IHITHE HZY 5 11 34 MzYo= sy
Limited to “Base metals production”
A L A 2 el Y MY 2
Mining and Mining and quarrying
quarrying
23 25 ™| 329 25 = 26
Supply Electricity supply
26 U=E JtA 32
Gas supply
27 == 9 37| 32Y
Water supply
25 1 IP|IE 31 25Y, ¥1Y % s4Y 24 3 39
Xz Transport, storage and communication
Transport & Waste | 24 XA
management Recycling
39 JIEL AR] AMH|AY
Other social services
MH|A 29 EA0HY, XESAL S RE{AIOIZ 2|8, JHY B PEEE 21U 29 k=
Services Wholesale and retail trade; Repair of motor vehicles, motorcycles and personal and | 35 EE&=
household goods 36
32 =8Y, EeY, RSy % Uiy
Financial intermediation; real estate; renting
33 PHoled
Information technology
35 7|E} MH]A
Other services
36 23 9y
Public administration
37 s MHAY
Education
o 1 AR H=Y 11
Nuclear Nuclear fuel
24 38 HAY A AM|FX| MH|AY 38
Health Health and social work

Each AB can decide to designate different critical
codes within each technical cluster, according to
national regulations, local market conditions and
effective use. The technical justification for these
modifications shall be recorded.

N E7IEe HE, AIg0d B 5iEE Mdfsio] 2129
Zlaa WolAl Tt = g

E =
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7 OFX HHZHIA|AH (ISO 45001)

All the IAF codes (see IAF ID1) have been merged HE [AF FT(IAF ID1 ZXR)E 0] A9 BE&o| ulg} &Ho]

into a series of technical clusters for OH&SMS wo OH&SMS 9] 7|&=oE 3519t
deemed relevant for the purpose of this document. - )

g2 IAF IE | IAFID1 0]l T2 AteiEo/gHsol Cifst 4 maac
Technical cluster IAF code Description of economic sector/activity, according to IAF ID1 Critical code(s)
SR 1 EEE T 1
Agriculture, Agriculture, forestry and fishing
forestry and fishing
NE 3 ENE R 3
Food Food products, beverages and tobacco
30 Suiel, SAEY ¥ Y
Hotels and restaurants
2 17 1% 24 % SHISHE HZY” T SSISHE Mz Y 20 % 21
Mechanical Limited to “Fabricated metal products”
18 21A W B M=
Machinery and equipment
19 b b P = 1 ] b R | B4
Electrical and optical equipment
20 MY
Shipbuilding
21 37| HxY
Aerospace
22 J|E} 25FH| =Y
Other transport equipment
0| 7 “BI, 30| ¥ BOIME MEY" T FOME MEUE YR 9
Paper Limited to “paper products”
8 -y
Publishing companies
9 QU2HA
Printing companies
U4 28 ALY 28
Construction Construction
34 HE, 2t 3 Jlg MH|AY
Engineering services
SE4U 4 4% ¥ d8NIE NEY [4(F4 =2l
Goods production Textiles and textile products ol 5(RFZ
5 o3 U IIEHIE MY ZE=6
Leather and leather products
6 =X Y SAHRHF HEZY
Wood and wood products
23 J|E} M=
Manufacturing not elsewhere classified
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i Er IAF ZE | IAFID1 0| WS MAR0/ES| Cist 2 Ex3E
Technical cluster IAF code Description of economic sector/activity, according to IAF ID1 Critical code(s)
SpetEd 7 “HO, 50| Y BOIHIFE MXY" F EZ Y J0| HxYo=z shyet [z % 10 %
Chemicals Limited to “pulp and paper manufacturing” 12 % 13 9
10 AIA, OB Y MOWHIE HXY 16] £= 17
Manufacture of coke and refined petroleum products
12 SISEE, BN W SR MEY
Chemicals, chemical products and fibres
13 |28 B3 Y oI%E HxY
Pharmaceuticals
14 N2HE A SSALAERF H=Y
Rubber and plastic products
15 HIZ4 ZEME M=
Non-metallic mineral products
16 Z3LE, A|HE, M3| Y E2tAH § HEY
Concrete, cement, lime, plaster, etc.
17 ‘11 34 2 SHBHE =Y 3§ 721X34 HxYeR e
Limited to “Base metals production”
R 3 A 2 Y W A 2
Mining and Mining and quarrying
quarrying
> 25 | 329 25 = 26
Supply Electricity supply
26 U=g A 3aY
Gas supply
27 == 9 37| 32Y
Water supply
25 2 |2 31 25%Y, ¥1Y % s4Y [31(pl&st
Xa| Transport, storage and communication HEo| skeh
al [
Transport & Waste | 4 e N 24] =
management Recycling ggng x1|36'
39 |E} Af] MH|IAY stan
) , 390 Hel)
Other social services
MH|A 29 SADNY, XSkt Y BEIAOIZ 22|, QY U IIHEE Sl 29 & 35
Services Wholesale and retail trade; Repair of motor vehicles, motorcycles and personaland | BE= 36
household goods
32 =8Y, HeY, 2EY % Uiy
Financial intermediation; real estate; renting
33 HHo|12Y
Information technology
35 |E} MH|AH
Other services
36 22 9
Public administration
37 s MHAY
Education
H 1 solg =Y 11
Nuclear Nuclear fuel
=22 38 HAY Y AMB=X] MH|AY 38
Health Health and social work
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Each AB can decide to designate different critical
codes within each technical cluster, according to
national regulations, local market conditions and
effective use. The technical justification for these
modifications shall be recorded.

End of IAF Mandatory Document for Witnessing
Activities for the Accreditation of Management
Systems Certification Bodies.
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This page remains blank for editorial purpose.
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